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$6:3649 /UBND-PVHCC Ba Ngoi, ngay 21 thdang 7 nam 2026

V/v tra 16i kién nghi, phan anh
ctua ba Phan Nt Ngoc Mai

Kinh gtri: Ba Phan Nt Ngoc Mai ,
bia chi: B10.10 Khu rrlhé‘é Nam Sai Gon Residences, ap 12,
Xa Nha B¢ Thanh pho H6 Chi Minh.

UBND phuodng Ba Ngoi tiép nhan thong tin phan anh, kién nghi cua ba Phan
N Ngoc Mai, md PAKN: PAKN.20260708.0404 voi ndi dung “Pa dong 1€ phi
nhung h¢ thong lai giri tin nhan y€u cau dong 1€ phi lan nira”.

UBND phuong Ba Ngoi kiém tra, lam viéc v6i Trung tdm phuc vu hanh chinh
cong phuong (cong chirc phu trach linh vuc HO tich) nhu sau:

Ngay 08/7/2026 Trung tdm phuc vu hanh chinh céng phuong Ba Ngoi co tiép
nhan ho so cua ba Phan Nt Ngoc Mai, thuong tra: B10.10 Khu nha 6 Nam Sai Gon
Residences, ap 12, Xa Nha B¢ Thanh phd H6 Chi Minh, M3 s6 h6 so: H32.201-
260708-150018.

Khi nop hd so cong dan di tu thanh toan thanh cong 1€ phi trén cong dich vu
cong qudc gia. Nhung khi cong chue tiép nhan hd so, hé théng phan mém Bo Tu
phap tu dong tao yéu cau thu 18 phi va giri tin nhin cho cong dan. Sau khi kiém tra
thdy cong dan da thanh toan 1¢ phi, cong chirc Trung tam PVHCC dé huy yéu cau
thanh toan trén phan mém B§ Tu phap.

Ba Phan Nit Ngoc Mai ciing da gri don rat lai phan anh, kién nghi d6i véi noi
dung trén.

Trén day 1a két qua tra 10i kién nghi, phan anh cta ba Phan Nit Ngoc Mai./. S
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